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Fourth, when courses are taken for purposes of acquiring qualification 
certificates, considering class time, costs, etc., administrative measures must be 
established to support recognition of these courses.(mhjang@krivet.re.kr)
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This study presents a comprehensive and inclusive understanding of cyber 
learning and education, mainly for human resources development. Research in 
this area has been focused on technology and new media as a hardware, which 
facilitates advances in both the quantity and quality of education in certain 
extents. However, those progressions are limited within technology perse, 
overlooking issues related to the total quality of educational systems and to the 
psychological barriers that users might experience in cyber space. This study 
investigates technological problems as a barrier to human resources 
development by looking more closely at educational policies and systems, and 
tries to suggest more accessible and effective ways to overcome these 
problems. In addition, it continues to search for ways to manage better quality 
education programs by examining the present status of cyber education, 
connected to program development, and design detailed teaching methods that 
can overcome the psychological needs and difficulties of the users. All these 
issues are exemplified and reaffirmed by the cases practiced in many 
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educational institutions around the world. Contrary to our expectations, 
limitations in accessibility were found; many people were unfamiliar with and 
intimidated by using Internet. This study suggests developing tutorial programs 
that give full guidance and support to many fearful users, and approach online 
management and evaluation of the programs as a systematic whole. For all 
these, publicity and PR programs, on- and off-line, are also suggested. Cyber 
education is not limited to hardware but to the ways we work and the 
organizational cultures and capabilities of using hardware and software. 
Therefore, more systematic changes need to be put  together to provide a 
higher quality education in cyber space. This study proposes detailed and 
specific teaching and tutoring programs that entail the contents arising from the 
newly developed labor markets, computer skills, and communicability in the 
cyber and new media. (khbu@sun.hallym.ac.kr)
